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NEWS RELEASE 
FOR IMMEDIATE RELEASE  

 

TELUS Campaign Results in Major Donation to S.U.C.C.E.S.S.  

 
February 8, 2019 – Vancouver, BC – A fall campaign by TELUS has resulted in a major donation of 
$20,000 to S.U.C.C.E.S.S. Foundation that will benefit S.U.C.C.E.S.S.’s underfunded and unfunded 
seniors, youth, and children’s programs.  
 
“We are honoured to receive this major donation from one of our most valued community partners,” said 
Queenie Choo, CEO of S.U.C.C.E.S.S. and S.U.C.C.E.S.S. Foundation. “We look forward to continuing 
our partnership for the benefit of the community and all users of our services.”   
 
Last year TELUS invested $110 million to connect Richmond homes and businesses directly to the 
TELUS PureFibre™ network. For every new PureFibre sign-up in the city between October and 
December 2018, TELUS donated $25 to S.U.C.C.E.S.S.  As a result, these new TELUS customers 
directly contributed to S.U.C.C.E.S.S. programs and services throughout the Lower Mainland that will 
benefit newcomers to Canada, children, youth and seniors. 
 
“At TELUS, we give where we live, and we’re proud to make this contribution to the S.U.C.C.E.S.S. 
Foundation,” said Andy Balser, Vice President of TELUS Home Solutions Marketing. “As one of the most 
giving companies in the world, we believe we have a responsibility to help connect our neighbours to the 
technology, people, educational opportunities, and resources they need to thrive. S.U.C.C.E.S.S. shares 
these values, and we are proud to support them as they continue to meaningfully impact the lives of those 
who use the organization’s programs and services.”  
 
As one of BC’s largest non-profit social service agency, S.U.C.C.E.S.S. operates programs and services 
for children, youth and seniors, as well as for newcomers to Canada. Without funding from generous 
corporate donors such as TELUS, vital programs would not be able to continue and serve those who are 
most in need. 
 
Since 2000, TELUS, its team members and retirees have contributed more than $1.7 million and 
volunteered 89,000 hours to charities and community organizations in Richmond. 
 

About S.U.C.C.E.S.S. Foundation 

S.U.C.C.E.S.S. Foundation, incorporated in December 2001, is a charitable foundation responsible for 

raising funds for S.U.C.C.E.S.S. and its affiliated organizations to support their mandates for the 

betterment of the community. For more details, please visit www.successfoundation.ca. 

 

About S.U.C.C.E.S.S. 

Established in 1973, S.U.C.C.E.S.S. is one of the largest non-profit social service agencies in British 

Columbia. It provides services in settlement, language training, employment, family and youth 

counselling, business and economic development, seniors care, and affordable housing. For more 

details, please visit www.success.bc.ca.   
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Photo caption (from left to right): 

 Raymond Chau, Senior Regional Market Manager, Community Strategy, Planning & Execution – 
Home Solutions Marketing, TELUS 

 Andy Balser, Vice President – Home Solutions Marketing, Home Solutions & Complementary 
Channels, TELUS 

 Queenie Choo, CEO, S.U.C.C.E.S.S. 

 Philip Bates, Vice-Chair, S.U.C.C.E.S.S. 

 Leigh Tynan, Director, Business Strategy Development, Home Solutions & Complementary 
Channels, TELUS 
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Contacts: 

Colin Wong Minika Chu 

Senior Manager, Major Gifts & Corporate Relations Events Officer  

S.U.C.C.E.S.S. Foundation S.U.C.C.E.S.S. Foundation 

778-991-7263 604-408-7228 

colin.wong@success.bc.ca    minika.chu@success.bc.ca   
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